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TEACHER TRAINING 2013


Practitioner Course in Developing Business English Training Skills





Course Dates:                  Course Location:                               Course Fees:	 Course Code:


7 July – 20 July 2013        The University of Kent in Canterbury         £1,060		     TBP28 2 week








Target Audience


This course is principally designed for teachers with about one year's experience (or approx. 500 hours training) in teaching English to business people. It is also appropriate for teachers who are experienced in teaching English and wish to enter the field of Business English. 





Course Summary


The Practitioner course is the first stage or Level 1 of the Communication and Language Trainer Certificate - Corporate (CLTC-C). Participants will learn the fundamentals of training Business English to companies and their staff. It prepares teachers for the kind of training companies and business people expect, exploring in particular the combination of training business communication skills and language skills. The course develops teachers' self-confidence and consequently their work opportunities in the vibrant Business English market. The certificate is included in the course and is the first of three CLTC-C levels.





Programme of the training activities





The Business English Practitioner course consists of 5 modules which will be covered during the course of the two-week programme:





1.	Core Methods in Business English Training


Participants will learn the core methods and approaches to Business English training so that they can select materials, plan lessons and use those techniques which make Business English training effective.��2.	Business Skills and Language Skills�Teachers will grasp the common business skills their learners' need at work, will learn how to train these skills and give their learners' constructive feedback when applying them in English-speaking business situations.��3.	Material Selection and Design�In Business English training, the range of printed and online resources is vast. Teachers will learn how to select and adapt content - whether available in printed form or online - according to established principles and methods of task design. They will also learn to create stimulating tasks appropriate to their learners' language level and business context.


�4.	Designing Training Programs�One of the core skills of a professional Business English trainer is being able to deliver tailor-made courses that match the clients’ workplace needs. Teachers will learn how to design a training course that has the right balance of topics, skills and tasks for their business learners.��5.	Techniques of Delivery �A positive learning outcome of a training session is unthinkable without setting clear objectives. In this workshop, you will learn how to define clear training goals, and then learn the appropriate techniques to deliver effective business communication and language training. 











Description of training content:





Preparation


Before commencing the course, collect information on the Business English training you have undertaken so far. This might include course and lesson plans and materials. In particular think about the specific needs of your learners and the challenges you face in meeting their needs. If they are available, you will find it useful to bring the needs analysis of your various learners to this training.


 


Objectives


This course will give you the essential skills you require to deliver Business English training successfully to companies and to business people. It will provide you with a robust qualification which offers a distinct career path into the future. It will provide you with the skills and self-confidence English language teachers require when working with ambitious, time-conscious business people who expect to learn today what they can implement tomorrow. 





Expected results


This course will enable you to develop the core humanistic skills of facilitating authentic and constructive communication in business settings which constantly demand a high level of skill and a wide and creative repertoire of interventions, feedback and reflection.





Is this the right course for me?


Yes if you are an experienced English teacher, or have just started training in the Business English field, and want to develop Business English training skills


Yes if want to gain experience and develop a teaching future in Business English


Yes if you wish to gain a certificate and show future employers that you have the appropriate Business English skills


Yes if you want a rewarding teaching career in the corporate training sector.





If this is not the right course for you, please consider the following: 





This course is designed for English teachers with about one year's experience in teaching Business English. 





If you have more experience and are still interested in attending a course in Business English training, then we would like to hear from you.





The Communication and Language Trainer Certificate - Corporate is offered at three levels:


Practitioner


Professional 


Consultant.





The qualification has been designed by the training managers of multinational companies together with language training experts in the UK and in Europe. 





If you would like to attend a Professional course - designed for Business English trainers with at least two to three years' experience - then we would like to hear from you. 


With the appropriate demand we would be happy to organise a Professional Level 2 CLTC-C course in Canterbury in 2013. 





So please mail us at � HYPERLINK "mailto:lizzie@pilgrims.co.uk" �lizzie@pilgrims.co.uk� if you are interested in other training opportunities.


.














Programme of the training activities day by day:


Please note this is an example of a daily programme. Course content may often be usefully adapted to incorporate the needs of each specific group.





Week 1


�
Monday�
Tuesday�
Wednesday�
Thursday�
Friday�
�
AM


9.00–10.30�



Introduction�



Core Methods in Business English Training


�
�Business Skills and Language Skills�



Material Selection & Design�



Material Selection & Design�
�
11.00–12.30�



Core Methods in Business English Training �



Core Methods in Business English Training


�



Business Skills and Language Skills�



Material Selection & Design�



Review�
�
PM


14.00-15.30�



Core Methods in Business English Training


�



Business Skills and Language Skills�



Business Skills and Language Skills�



Material Selection & Design�



Close of week 1�
�



Week 2


�
Monday�
Tuesday�
Wednesday�
Thursday�
Friday�
�
AM


9.00–10.30�



Designing Training Programmes


�



Techniques of Delivery �



Techniques of Delivery�



Certification/


Revision�



Certification�
�
11.00–12.30�



Designing Training Programmes


�



Techniques of Delivery �



Techniques of Delivery�



Certification/


Revision�



Certification�
�
PM


14.00-15.30�



Designing Training Programmes


�



Preparation for the Practictioner Certificate�



Preparation for the Practictioner Certificate�



Certification/


Revision�



Certification


�
�



Type of certification awarded: 


Attendance certificate detailing topics covered and course content.





Contact Details:


Centre Manager: Lizzie Wojtkowska-Wright			


Email � HYPERLINK "mailto:lizzie@pilgrims.co.uk" ��lizzie@pilgrims.co.uk�


Tel 0044 1227 762111


Mob: 0044 774848 7013


4-6 Orange Street, Canterbury,CT1 2JA
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